BJC Medical Group
Convenient Care Locations

Alton Memorial Convenient Care at Godfrey
5520 Godfrey Road, Suite B

Godfrey, IL 62035

618.463.7800

Open 8 am-8 pm daily

Alton Memorial Convenient Care at Bethalto
163 E Bethalto Drive

Bethalto, IL 62010

618.433.6640

Open 8 am-8 pm daily

BJC Medical Group Convenient Care
at O’Fallon

2630 Highway K

O’Fallon, MO 63368

636.980.5300

Open 8 am-6 pm daily

BJC Medical Group Convenient Care
at Wentzville

1520 Wentzville Parkway

Wentzville, MO 63385
636.497.4060

Open 8 am-8 pm daily

BJC Medical Group After Hours Clinic
1414 Cross Street, Suite 210

Shiloh, IL 62269

618.767.7000

Open 12-8:30 pm M-F

Open 9 am-1 pm weekends/holidays

Sullivan Weekend Clinic
965 Mattox Drive, Building A
Sullivan, MO 63080
573.860.6000

Open 10 am-4 pm weekends

Medical Arts Convenient Care
103 West Liberty St.
Farmington, MO 63640
573.760.8253

Open8am -7 pm M-F

8 am - 6 pm Saturday

8 am - Tom Sunday

In a world where there’s not enough time
in the day to be sick, we have the cure.
Daytime, evenings and weekends, we
offer same-day, walk-in convenient care
SO you can get back to feeling better.

Your cost will generally be less than it
would be for an Urgent Care visit, and
will cost about the same as a visit to
your primary care doctor.

We also offer on-demand video visits
through our Virtual Care Center. Our
dedicated team of providers are available
seven days a week from 7 a.m.to 7 p.m.

To access this service, register for a MyChart

account by visiting mypatientchart.org
and select “Sign Up Now.”

Our primary care physicians also offer
same-day, virtual or in-person visits. Call
314-273-8888 to schedule an appointment.
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Atencion: hay servicios de asistencia de idiomas
disponibles a su disposicion sin costo.
Llame al 314-273-1487 (TTY: 1-800-735-2966).
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Convenient Care
Urgent Care
Emergency Care
Virtual Care

What’s the difference?

BJC

Medical Group



Where should | go when | need treatment quickly?
For minor illnesses or injuries, contact your primary care physician first. While Convenient Care, Urgent Care,

ER and On-demand Virtual Visits aren’t meant to replace visits to your doctor, they are there when you need
to see someone during off hours, weekends, or more quickly than going to your physician. Here are some

guidelines on where to go.

CONVENIENT CARE

Walk in
Wait - tends to be short
Cost $
Hours - extended hours

URGENT CARE

Walk in
Wait - tends to be short
Cost $$
Hours - extended hours

EMERGENCY ROOM @
24/7

Walk in
Wait - depending on your condition,
there may be a longer wait

Cost $$%$%

Hours - open around the clock

VIRTUAL VISITS

On-demand, same day care
without leaving home

Wait - 15 minutes to 1 hr

Cost $

Hours: 7am - 7pm daily

Available to MyChart users 12+

* allergies

* insect bites

» coughs, colds, flu and fever

* earaches

 urinary problems

» sore throats and strep or mono
* eye irritation

* mild skin conditions and rashes

An Urgent Care can address
more serious illnesses that are
not life threatening, and can
perform X-rays and some

lab tests.

When the condition is
life-threatening, such as a
heart attack, stroke or when
someone is unresponsive, call
911 immediately. Use an ER for:
* trouble breathing

» chest pain

» severe allergic reactions

Our Virtual Care team provides
quick, convenient care through

an e-visit or video visit to evaluate
your symptoms.

Learn more about virtual care at
bjc.org/virtualcare.

minor burns
nose bleeds

sports physicals, blood pressure
checks, and limited immunizations

sprains and strains

simple cuts and puncture wounds
that may require sutures

mild respiratory infections
mild to moderate asthma symptoms

An Urgent Care can treat all of the

S

ame things listed under Convenient

Care, plus:

possible broken bones
foreign body in eye
open wound

suturing

severe pain

serious injury

sudden vision impairment

broken bones visible through the skin
severe burns

fainting

poisoning

rapid heartbeat

Available for common conditions
including:

« animal / insect bites

» cold sores

e COVID-19 symptoms

» earache

* head lice

* rash

» red / pink eye



