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Boone Hospital Center

VDI Win 7 Upgrade — VMware View Client Upgrade
Author(s): Brian Keim
Date: March 20, 2014

The BJC VDI environment has been upgraded to Windows 7. An artifact from this upgrade is a
recommendation that all VDI remote customers upgrade their VMware View Client to the latest version.
This upgrade will improve VMware View Client response time as well as provide the safest and most
reliable Follow-me Desktop (FMD) experience.

This document outlines the steps necessary to upgrade VMware View Clients for the following

platforms:

VMWARE View Client fOr iPad............ccooiiiiiiiiiii ettt et e nee s Pages 14-18
VMWARE VIieW ClIeNt fOr IVTAC.......ccc.uiiiiiiiiieieeiteeee ettt ettt sttt et sae e sae e sae e e sat e e sbeeesaneenneees Pages 2-6
VMWARE View Client fOr WINAOWS ............coociiiiiiiiii ettt e staee e et e e e e ate e s saaae e e sataeeeennsaeeennaes Pages 7-13

Page|1 vi.l

Proprietary



HealthCare | Information Services

Carin { for systems

that care for Pe ple

VMWARE View Client for Mac

Please use the following steps when upgrading your Mac to the latest version of the VMware View Client.

1. Browse to:

https://my.vmware.com/web/vmware/info/slug/desktop end user computing/vmware horizon view ¢

lients/2 0

2. Select to the VMware Horizon View Client for Mac as indicated below.

Product Release Date

v  VMware Horizon View Client for Windows
VMware Horizon View Client for 32-bit Windows 2014-01-23
VMware Horizon View Client for 64-bit Windows 2014-01-23
v VMware Horizon View Client for Windows with Local Mode Option
VMware Horizon View Client for 32-bit Windows with Local Mode Option 2013-07-11
VMware Horizon View Client for 64-bit Windows with Local Mode Option 2013-07-1
v VMware Horizon View Client for Mac

VMware Horizon View Client for Mac 2014-01-23

Go to Downloads

Go to Downloads

Go to Downloads

Go to Downloads

\o to Downloads
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3. Click Download. (By default, the latest version will be available)

Select Version 23.0 v Product Info

Description VMware Horizon View Client for Mac Documentation

Release Date  2014-01-23 VMware View Mobile Client Privacy
Horizon View Community
Type Product Binaries

Linux: How to get the Horizon View client

Product Downloads Drivers & Tools Open Source Custom [SOs (7]

Product/Details

The VMware Horizon View Client for Mac
File size: 37M

File type: Mac disk image

Read More

4. Once the download has completed, open a Finder window and navigate to the Applications folder. Select
the VMware View Client and drag it to the trash can as indicated below.

(3 s NG (@] Applications =
B « CHERENEY (a :
FAVORITES & Microsoft Messenger
8 Microsoft Office 2011 »

=i »» Microsoft Silverlight

— MackD B Mission Control

=l All My Files T Notes

@ AirDrop @ Padlock

W Photo Booth
" placeholder.txt
=" PocketCloud...panion App

vﬁ\ Applications %% Preview

@ Do eeants @ QuickTime Player

[.] Desktop

) Reminders
SHARED "« Remote Des...Connection b ———
@ Safari -
¥ Snagit SR
- (3] Sonicfire Pro 5 » | —
@ SoundSoap SE for Toast 2
-/ Stickies
[& Stufflt Expander
[E5 System Preferences Name VMware Horizon View Client
- 7/ TextEdit Kind Application
@ Time Machine Size 78.4 MB
TAGS (] Toast 11 Titanium > Created Monday, March 11, 2013 at 8:11 PM
@ Red (3@ Utilities = Modified Monday, March 11, 2013 at 8:11 PM
. Last opened Monday, March 11, 2013 at 8:11 PM
* Orange & VIC Version 2.0

Yellow ) VMware Fusion
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5. Next, in the Finder window, navigate to the folder the new version of the View Client was downloaded to
and double click the file to launch it.

000

<>

(&] Downloads

= || 2

(@] [o)(F] (&

FAVORITES

& MacHD

= All My Files

@ AirDrop
[ Desktop

# Applicati
|ﬂi Docume

SHARED

ions

nts

(& 2ks3rv3r

(= 960qc
(= bjc2000!
(& dibox

& tvpc

0093

[E videdit-6yvzix1

TAGS
© Red
Orange

Yellow

Ei VMware-Horizon-View-Client-2.3.0-1551379.dmg

Name

Kind

Size
Created
Modified
Last opened

VMware-Horizon-
View-
Client-2.3.0-155...
Disk Image

38.2 MB

Today, 8:59 AM
Today, 8:59 AM
Today, 8:59 AM

1 of 14 selected, 145.7 GB available

6. After the installer launches, click Agree to accept the license agreement.

VMware-Horizon-View-Client-2.3.0-1551379.dmg

IMPORTANT - Read this
License Agreement carefully
before clicking on the
“Agree” button. By clicking
on the "Agree” button, you
agree to be bound by the
terms of the License
Agreement.

N

| English =
VMWARE END USER LICENSE AGREEMENT

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE AGREEMENT SHALL GOVERN
YOUR USE OF THE SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

IMPORTANT-READ CAREFULLY:  BY DOWNLOADING, INSTALLING, OR USING THE SOFTWARE,
¥YOU (THE INDIVIDUAL OR LEGAL ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END
USER LICENSE AGREEMENT ("EULA"). IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU
MUST NOT DOWNLOAD, INSTALL, OR USE THE SOFTWARE, AND YOU MUST DELETE OR RETURN
THE UNUSED SOFTWARE TO THE VENCOR FROM WHICH YOU ACQUIRED IT WITHIN THIRTY [30)
DAYS AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, THAT YOU PAID FOR THE
SOFTWARE.

EVALUATION LICENSE. K You are licensing the Software for evaluation purposes, Your use of the
Softwere is only parmitted in & non-production environment and for the period limited by tha License Key.
Motwithstending any ofher provision in this ELILA, an Evaluation Licensa of the Softwere is provided “AS-I157
without indamnification, support or warrenty of any kind, expressed or imglied.

1 IDEFINITIONS.

14 “Affiliate” means, with respect to & perty, an anfity that is direcdy or indirectly confrolled by or i
under common controd with such party, where “control™ means an ownership, vofing or similar
interast representing fifty percant {50%) or mone of fhe total interests fen cutstanding of the relevant
entity (but only &5 long as such person or andty meats these requiremandts).

Save... | |

Disagree

7. After license agreement acceptance, a new window will open. Drag the VMware View Client to the
Application folder shortcut in the window to install it.

NOTE - There will be no visual indication that the install is complete. Depending on settings, the only
indication the install has completed will be a sound. The install can be verified by checking the

Applicatio

ns folder.
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0060 [} VMware Horizon View Client

X 3 items —(—

vmware Horizon View™ Client

VMware Horizon View
Client

8. Theinstall can be verified by checking the Applications folder.

[sNsNs] [ Applications e
L g = Bl L[ o L0t [ oe L[ o L[n e
FAVORITES & Microsoft Messenger

I Microsoft Office 2011 [

s Microsoft Silverlight
B Mission Control
T Notes
@ Padlock
', Photo Booth
" placeholder.txt
=" PocketCloud...panion App
s 4 @l QuickTime Player
) Reminders
DEVICES “ks Remote Des...Connection
[ VMware Horizon View... & | @ Safari
¥ Snagit
(L] Sonicfire Pro 5 3
4 Soundsoap SE for Toast 2
Stickies
Stufflt Expander
- — System Preferences Name WMware Horizon View Client
. - 7 TextEdit Kind Application
@ Time Machine Size 115.5 MB
(&l Toast 11 Titanium > Created Tuesday, January 21, 2014 at 1:55 AM
PR— & urilities . Modified Tuesday, January 21, 2014 at 1:55 AM
n Last opened Tuesday, January 21, 2014 at 1:55 AM
A vic

Version 2.3
Y VMware Fusion

© Red . VMware Horizon View Client

1 of 66 selected, 145.58 GB available

The new version is now ready to use and can be launched from the Applications folder.
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9. Ashortcut can be added to the dock by dragging the icon from the Applications folder to the dock. On

first launch a warning may appear, select Open.

downloaded from the Internet. Are you sure you

/'\1% “YMware Horizon View Client” is an application
want to open it?

Google Chrome downloaded this file today at 8:59 AM from
Py VITIWARe . COm.

|'._r| | Show Web Page | | Cancel | | Open |

10. A second warning may appear upon launch, select Continue.

Start remote desktop USB and Printing
services

0

- To start remote desktop USE and Printing services an

Admin password will be required. Please input your
password when prompted.

| Cancel | | Continue |

11. If prompted, enter your password.

P VMware Horizon View Client wants to make
. changes. Type your password to allow this.

Name:

Password: | sesssseses| |

| Cancel | [ OK |

Settings will be retained from the previous version and the application is now ready to use.
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VMWARE View Client for Windows

Please use the following steps when upgrading your Windows device to the latest version of the VMware View
Client.

1. Browse to:
https://my.vmware.com/web/vmware/info/slug/desktop end user computing/vmware horizon view ¢
lients/2 0

2. Select the VMware Horizon View Client for Windows as indicated below. Please do not select VMware
Horizon View Client for Windows with Local Mode as this is unsupported in the BJC environment. If you
are unsure if you are using a 32-bit or 64-bit version of Windows, please see:
http://support.microsoft.com/kb/827218

Product Release Date

v VMware Horizon View Client for Windows
VMware Horizon View Client for 32-bit Windows 2014-01-23 q to Downloads
VMware Horizon View Client for 64-bit Windows 2014-01-23 to Downloads
3. Click Download. (By default, the latest version will be available)

Product/Details

The VMware Horizon View Client for 64-bit Windows

File size: 31M Download
File type: exe file

Read More

4. Once the download has completed, navigate to the folder the new version of the View Client was
downloaded to and launch it. In Windows XP simply double click the file to launch it, in Windows 7/8
right click the file and select Run as administrator. Please note, the download location will vary depending
on the browser used and personal settings.
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—|EE'—'T—'
/.| 4 « Local Disk (C:) » Users b bxk9657 » Downloads » ~ | 43 [| Search Downloads |

Organize « . Open Share with = E-mail Burn MNew folder

Mame

0 Favorites
Bl Desktop | 1Ly VMware-Horizon-View-Client-x86_64-2.3.0-1551379.exe
& Downleoads o) autoit-v3-setup.exe
5l Recent Places Community Poel Counts by Month (1).xls
Community Poel Counts by Month.xlsx
sl Libraries ﬁ ClinicalDesktoplauncherTivoli-1.3.0.3.exe

@ Documents Document2. rif
@ Music Document.rtf
[ Pictures || Clin Desk2 error120613.jpg
B videos & rdpico
E Top_25_Memory_Consuming_Applications_2013 12 10_15_06_48.pdf
18 Computer @ Top_25_Memory_Consuming_Applications_2013_12_10_15_05_41.pdf

&, Local Disk (C:) T = 221200 100002

Viware-Horizon-View-Client-x86_64-2.3.... Date modified: 1,/31/2014 11:08 AM
Application Size: 30.2 MB

5. The installer will automatically detect any previous installs of the VMware View Client or VMware Horizon
View Client and prompt for permission to uninstall. Click OK to continue.

We found an older version of the View Client on your
gystem, This installer will uninstall the older version
before it installs the current version. Press "OK" to
continue, press "Cancel” to stop,

1[ Cancel
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6. Click Next

Welcome to the VMware Horizon View Client
Setup Wizard

The Setup Wizard will install VMware Horizon View Client on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.,

Copyright® 1998-2013 YMware, Inc. All rights reserved.
VMware Horizon View™ This product is protected by U.5. and international copyright
: and intellectual property laws. YMware products are covered
C | |ent by one or more patents listed at
http:/fwvew ., vmware. com/go /patents.

EIPColP \

Product version: 2.3.0.16109 x4 Back \ﬁ Mesxct l [ cancel {

7. Click I accept the terms in the License Agreement and then click Next.

End-User License Agreement

Flease read the following license agreement carefully

VMWARE END USER LICENSE AGREEMENT

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE
AGREEMENT SHALL GOVERN YOUR USE OF THE SOFTWARE,
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING,
OR USING THE SOFTWARE, YOU (THE INDIWVIDUAL OR LEGAL
EMTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END USER
LICENSE AGREEMENT ("EULA™). IF YOU DO NOT AGREE TO THE -

me terms in the License Agreement 2

N

[ Print ] [ Back Ehxt ] [ Cancel ]

8. Click the dropdown arrow next to Log in as current user and select Entire feature will be unavailable. Click
Next.
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5 VMware Horizon View Client Setul

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

B@;I VMware Horizon View Client Sign on as currently logged on user.
=3 - | USE Redirection

Log in as aurrent user
=2 Will be installed on local hard drive

8 Entire feature will be installed on local hard drive

Entire feature will be unavailable

2 Browse...

.
S
|| Back Th next ][ cancel |

9.

Default Server
Configures the server Horizon View Client connects to by default.

Specify a default server for this View Client. This setting is optional.

Default View Connection Server: wdi.bjc.org

1

Note - For physician offices with a direct connection to the BJC network the Default View Connection
Server will be bhcvdi.bjc.org.

10. Shortcuts should be configured to personal preference. The default option will create a shortcut on the
desktop and in the Start menu. Make selections then click Next.
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e VMware Horizon View Client Setul

Configure Shortcuts
Creates program shortouts,

Create shortcuts for VMware Horizon View Client in the following places:

Desktop
Start Menu Programs Falder

11. Click Install.

T VMware Horizon View Client Setu

Ready to install VMware Horizon View Client

Click Install to beqgin the installation. Click Back to review or change any of your

installation settings. Click Cancel to exit the wizard.

N\

| Back ]h Install

12. Wait for install to complete.
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i) VMware Horizon View Client Se

Installing VMware Horizon View Client

Flease wait while the Setup Wizard installs VMware Horizon View Client.

Status: Validating install
— ————————— |

13. Click Finish.

I ey VMware Horizon View Client Se

Completed the VMware Horizon View Client
Setup Wizard

Click the Finish button to exit the Setup Wizard.

VMware Horizon View™

Client

EIPColP

Cancel

14. Areboot is required before using the upgraded version of the VMware Horizon View Client. Click Yes to
reboot immediately or No if you plan to reboot later.
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‘fou must restart your system for the configuration
changes made to VMware Harizan View Client to take
effect. Clidk Yes to restart now or Mo if you plan to

manually restart later.
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VMWARE View Client for iPad
1. Tap onthe App Store icon.

Newsstand

Settings

2.

10:38 AM

./ Calendar

Game Center

Cisco AnyConnect

on 3.0.09231

USA TODAY for
iPad

Mobilelron
Mobile@Work™...

VMware Horizon
View Client
Version 2.3.0

Jan 23, 2014

Citrix Receiver
n5.83

013

Updated to work with latest ¢

- Running apps can be maximized and restored with Unity Touch
Reorder Unity Touch favorites apps and files
- Advanced SSL options for better compatibility

UPDATE

UPDATE

UPDATE

UPDATE

UPDATE

UPDATE

3. Afterit finishes, you can open the VMware View Client by tapping OPEN or using the icon provided on the
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10:55 AM

Updates

Cisco AnyConnect

version 31 nnect any a g, other will r J jevic LEDATE
Oct 16, 20 @ perr
Woather-+ or t sed weather with full screen weather condition videos
e 7 T O UPDATE
p USA TODAY for
USA i
13bay iPad UPDATE

Version 3.4.0.9
_/ Dec 10,2013

Morev

Mobilelron

“‘ Mobile@Work™... Ll UPDATE
Version 5.9 ool
?, ==

Jan 07, 2014
VMware Horizon
View Client

a OPEN

RaAs 2 pdated to work with latest OS
Citrix Receiver :
Version 5.8.3 UPDATE
Sep 17, 2013

4. Click the plus sign to enter the server name.

10:55 AM

fmd.c fmdl.t fmd carenet.org

SLCH Clinician BJH Clinical Dedicated desktops Agent upgrade 4 Alton Remote (N..

SLCH Clinician BJH Clinician Progress West... SLCH Clinician. BJH Clinician

A

Dedicated desktops

5. Enter vdi.bjc.org
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Connect

Enter the host name or IP address
of a View Connection Server.

. m I <R

ian BJH Clinician Progress West... SLCH Clinician...

fmd.bic.org vdibic.org

vdi.bjc.ord

accessvdibjc.org

- il .

Bian BJH Clinical Dedicated desktops ~ Agent upgrade 4....

fmd.carenet.org accessvdi.bic.org bjcvdibro1t

Note - For physician offices with a direct connection to the BJC network the Default View Connection
Server will be bhcvdi.bjc.org.

6. Enter your BJC-NT username and RSA token number.

© [ hpsiivdibjc.org

Enter your RSA SecurlD user name and passcode.

pmm1326

External token
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NOTE — If you are using a RSA Hard Token, you will enter your PIN and passcode together when prompted.

If using a soft token, enter your PIN in the RSA app on your phone or tablet and then the passcode provided in the
app should be entered in VMware View when prompted.

Eraw PN

© & https//vdi.bjc.org

Enter your username and password.

pmm1326

8. Click on your respective. This will launch your new Windows 7 desktop.
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iPad = 11:02 AM

“Cogout|

E¥ Alton Remote @
E¥ BJSP Remote @®
E¥ Boone Remote i

E¥ Boone Timeout Test (i

For additional assistance, please contact local CIS or call the CSC at (314) 362-4700 or ext. 24700.
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